
 

An Overview of Frontline Apps and TWR Packages 

 

 

 

A typical (tailored to local requirements) Frontline Apps Home Page. Layout 

mimics smartphone logic, except Apps on the left, Settings on the right. 

A TWR Package is that optional add-on feature allows an organisation to jump from: 

• The Default Frontline Apps Functionality, where Apps (and software you have purchased from vendors other 

than us) act like “silos” not speaking to each other; to 

 

• A Tailored-to-Local-Requirements Functionality where Apps (and all that other software) start working together 

as a “One System Suite”. 

A Full TWR Package will essentially speak to the user from the moment he or she logs on, and email and text the user 

as well. With messages like “Hi, you have 4 OHS and 3 Client Funds assessments awaiting your attention: click here”. 

But in most cases, an organisation will start off small, with a Partial TWR Package. For example: 

• Shared Data Entry Fields: asking the user to answer the same question in different Apps and other software 

means crowded data entry screens, administrative burden for users and worst of all, a variety of responses. 

 

• Role Based Permissions: if one App or other piece of software learns, for example, that a user is coming off 

higher duties, all Apps, and all other software too, should be fed that sort of update too. And in a timely fashion, 

as well. Meaning “now”, not two weeks later when the user has just gone back on to higher duties! 


